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Step 1 

Initiating an Enquiry 

By calling us on +91 22 4876 5600 

Or emailing us on clientservicing@360.one  

Or visiting our branches 
(https://www.360.one/> Reach us > Locate Us) 

Or initiating an enquiry on 
https://www.iiflwealth.com/locate-
us?tid=25&level_2=47 

Step 2 
Providing KYC documents 
And filling up the account 

opening forms 

Our Relationship Manager (RM) will get in touch 
with you 

Digital Route  

Step 3 

Opening of the account 

Confirmation call backs  

Opening of accounts  

Allotment of Service RM  

Confirmation sent to clients 

Upload of documents on KRA/ CKYC 

Manual Route 


